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Connie Blackburn et al. 

Serial No.: 09/512,838 
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For: BILLING SYSTEM AND METHOD 


Group Art Unit: 2643 
Examiner: Tran, Q. 

SUPPLEMENTAL INFORMATION 
DISCLOSURE STATEMENT 


162 N. Wolfe Road 
Sunnyvale, CA 94086 
(408) 530-9700 


Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

The citations listed below, copies attached, may be material to the examination of the 
above-identified application, and are therefore submitted in compliance with the duty of 
disclosure defined in 37 C.F.R. §§ 1.56 and 1.97. The Examiner is requested to make these 
citations of official record in this application. 

Applicants have become aware of the following printed publications which may be 
material to the examination of this application: 


RECEIVED 

Technology Center 2600 


U.S. Patent No. 5,732,216; 
U.S. Patent No. 5,737,725; 
U.S. Patent No. 5,850,629; 
U.S. Patent No. 6,161,087; 

Chung-Hsien Wu, et al., "Speech Activated Telephony Email Reader (SATER) 
Based on Speaker Verification and Text-To-Speech Conversion", Institute of 
Information Engineering, EEEE Transactions on Consumer Electronics, Vol. 43, 
No. 3, August 1997, pgs. 707-716; 

Cristina Delogu, et al., "Spectral Analysis of Synthetic Speech and Natural Speech 
with Noise Over the Telephone Line", Istituto Superiore Poste e 
Telecommunicazioni, v.le Europa 190, 00144 Roma, pg. 1409-1412; and 
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• Masanobu Abe, et al. "A New Framework to Produce Multimedia Content by 
Combining Synthesized Speech and Moving Pictures in the WWW 
Environment", NTT Cyber Space Labs, Japan, 1999, pgs. 611-616. 

This Supplemental Information Disclosure Statement under 37 C.F.R. §§ 1.56 and 1.97 is 
not to be construed as a representation that a search has been made, that additional information 
material to the examination of this application does not exist, or that anyone or more of these 
citations constitutes prior art. 


Dated: / "3 f - O Z, 


By: 


Respectfully submitted, 
HAVERSTOCK & OWENS LLP 


Thomas B. flaverstoi 


laverstock 
Reg. No.: 32,571 



Attorneys for Applicants 


CERTIFICATE OF MAILING (37 CFR § 1.8(a)) 

l hereby certify that this paper (along with any 
■eferred to as being attached or enclosed) is being 
ieposited with the U.S. Postal Service on the date 
;hown below with sufficient postage as first class 
mail in an envelope addressed to the: Assistant 
Commissioner for Patents, Washington D.C. 20231 

HAVERSTOCK & OWENS LLP. 
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CERTIFICATION UNDER 37 C.F.R. 
51.97(e) FOR SUPPLEMENTAL 
INFORMATION DISCLOSURE 
STATEMENT 


For: BILLING SYSTEM AND METHOD 


RECEIVED 

FEB 2 7 2002 
Technology Center 2600 


162 N. Wolfe Road 
Sunnyvale, CA 94086 
(408) 530-9700 


Assistant Commissioner for Patents 
Washington, D.C. 20231 


Sir: 


This certification is being made for the Supplemental Information Disclosure Statement 
accompanying this certification. 


I, the person signing below, hereby certify that the printed publications contained in the 
enclosed information disclosure statement were cited within Official Actions mailed on 
December 5, 2001. Accordingly, I hereby certify that no reference contained within this 
supplemental information disclosure statement was cited in a communication from a 
foreign patent office in a related foreign application, and, to the knowledge of the person 
signing the statement, after making reasonable inquiry, no reference contained within this 
supplemental information disclosure statement was known to any individual designated in 
§1.56(c) more than three months prior to the filing of this information disclosure statement. 


Certification 


37 C.F.R. 1.97(e)(2) 
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Identification of Person Making Certification 


The person making this certification is the attorney who signs below on the basis of the 
information in the attorney's file. 


oERTIFICATE OF MAILING (37 CFR § 1.8(a)) 

I hereby certify that this paper (along with any 
referred to as being attached or enclosed) is being 
deposited with the U.S. Postal Service on the date 
shown below with sufficient postage as first class 
mail in an envelope addressed to the: Assistant 
Commissioner for Patents, Washington D.C. 20231 

HAVERSTOCK & OWENS LLP. 


Respectfully submitted, 
HAVERSTOCK & OWENS LLP 




Thomas B. Havers tock 
Reg. No.: 32,571 


Attorneys for Applicants 
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TRANSMITTAL LETTER 

162 N. Wolfe Road 
Sunnyvale, CA 94086 
(408) 530-9700 


RECEIVED 

FEB 2 7 2002 

Technology Center 2600 


Assistant Commissioner of Patents 
Washington, D.C. 20231 

Sir: 

Enclosed please find a Supplemental Information Disclosure Statement, a Certification 
pursuant to 37 C.F.R. § 1.97(e) for the Information Disclosure Statement, and Form PTO-1449, 
including copies of the references contained thereon, for filing in the U.S. Patent and Trademark 
Office. 

The Commissioner is authorized to charge any additional fee or credit any overpayment 
to our Deposit Account No. 08-1275 . An originally executed duplicate of this transmittal is 
enclosed for this purpose. 

Respectfully submitted, 
HAVERSTOCK & OWENS/LLP 


Dated: I'^hdZ. 


By: 



Thomas B. Haverstock 
Reg. No.: 32,571 



Attorneys for Applicants 


.cflTIFICATE OF MAILING (37 CFR § 1.8(a)) 

i hereby certify that this paper (along with any 
eferred to as being attached or enclosed) is being 
leposited with the U.S. Postal Service on the date 
shown below with sufficient postage as first class 
nail in an envelope addressed to the: Assistant 
Commissioner for Patents, Washington D.C. 20231 

HAVERSTOCK & OWENS LLP. 
~t B: A.V-dg SN:Aft«fr-d t /(few- 



